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INTRODUCTION

. Tenancy Deposit Schemes across the UK

The tenancy deposit protection legislation was introduced in April 2007 in England and Wales as a result
of the 2004 Housing Act. In 2012 the Scottish Government introduced a similar requirement to protect
deposits and this was followed by Northern Ireland in April 2013.

There are two types of tenancy deposit protection schemes:

+  Acustodial scheme where the landlord/agent is required to transfer the tenancy deposit to a custodial
tenancy deposit scheme. The scheme then holds the deposit during the tenancy and at the end of
the tenancy it is repaid to the parties in accordance with their agreement. If there is no agreement
then the scheme will offer a free dispute resolution service and it will decide on the basis of evidence
provided who will get what from the deposit. The custodial scheme is free to use and the scheme
funds its service from the interest it can retain on the tenancy deposits it holds.

An insurance backed scheme where the landlord/agent retains the deposit during the tenancy in
their own client account. The deposit must however be registered as protected with the scheme,
which charges the landlord a small fee for doing this. At the end of the tenancy the deposit is repaid
by the landlord/agent in accordance with what the parties have agreed. If there is no agreement one
of the parties can raise a dispute with the tenancy deposit protection scheme. The scheme will then
call in the deposit from the landlord/agent and decide, on the basis of evidence provided about the
dispute, who should get what. The scheme has insurance in place to make payments to tenants in
the event that the landlord does not pay over the deposit promptly when instructed to do so.

The governments across the UK do not provide the tenancy deposit schemes themselves. In all of the
jurisdictions the respective governments have authorised three companies to provide these schemes
and they compete with each other for landlords and agents to protect their deposits.

|
Northern Ireland

3 Custodial schemes
2 Insurance backed schemes

|
England and Wales

3 Custodial schemes
3 Insurance backed schemes

Scotland

3 Custodial schemes
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2. England and Wales

In England and Wales tenancy deposit protection was introduced in April 2007 but the requirement to
protect deposits only applied to new deposits taken after that date.

‘.) TD The Tenancy Deposit Scheme is the largest insurance backed scheme in England and

Wales and protects the highest total value of deposits in the UK.
Tenancy Deposit Scheme

It has been operating a custodial scheme in England and Wales since April 2016.

Tenancy deposits protected at year end in England and Wales since March 2008
Source: DCLG statistics
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Value of deposits protected at year end
Source: DCLG statistics
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Average deposit values

The table below shows the average value of deposits protected over time. This has fluctuated from a low
of £880 in March 2010 to £1,041 in March 2016. It should be noted that these figures hide significant

variations between regions in England and Wales.

Average deposit values at year end

Deposits Protected

£1,100
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March 2012 £979 J,
March 2013 £992 -

March 2014 £1,006
£800

March 2015 £1,040
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March 2016 £1,047

3. Scotland
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Tenancy deposit protection became a mandatory requirement in July 2012 and after a short transitional
period all depositsmust now be protectedin one of the three custodial tenancy deposit schemes. There is
no option to use an insurance backed scheme inScotland.

SafeDeposits
Scotland

SafeDeposits Scotland is the only not for profit scheme based in
Scotland and TDS provides finance, IT and dispute resolution services
to SafeDeposits. It is the largest tenancy deposit scheme operating in
Scotland with almost 60% of the market.

Tenancy deposits protected at year end in Scotland since July 2012

Source: Scottish Government statistics
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Value of deposits protected at year end
Source: Scottish Government statistics

Deposits Protected

March 2013 £77,773,059
March 2014 £99,988,374
March 2015 £112,768,955
March 2016 £124,060,133

Average deposit values at year end

Year Deposits Protected

March 2013 £666.23
March 2014 £670.78
March 2015 £663.33
March 2016 £674.21

The average value of deposits in Scotland
at March 2016 is significantly below
those in England and Wales (£1,041)

L Northern Ireland
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In Northern Ireland the tenancy deposit protection legislation came into force in April 2013. However
unlike in Scotland the requirement to protect deposits only applies to new deposits taken after that date.

In Northern Ireland there are three schemes operating; two of these offer both a custodial and insurance
backed option. The third scheme only offers a custodial option.

Q TD TDS Northern Ireland is the largest scheme by far in Northern Ireland with over 77%
of the market and offers both custodial and insurance backed deposit protection.

Northern Ireland

Tenancy deposits protected at year end in Northern Ireland since April 2013
Source: Department for Communities statistics
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March 2016 43,211
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Value of deposits protected at year end
Source: Department for Communities statistics
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Average deposit values
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3. UK 'summary at 31 March 2016

Comparative UK statistics at March 2016

Deposits Value of deposits Average deposit

protected protected value
England and Wales 3,425,718 £3,566,784,769 £1,041
Scotland 184,007 £124,060,133 £674
Northern Ireland 43,211 £25,236,904 £584

UK Total 3,652,936 £3,716,081,806 £1,017
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